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* Should be schroeder to get started.

* Groups evaluate the va pecially development time)
* The most cost-effective projects are selected to be worked on by available staff
* Issue: not many staff available; many committed to ongoing projects

* Issue: maintenance of projects without new features prioritized




* Some are ¢

* Some may be sugge

* Usually one “product owner” or “analyst™ makes the final decisions for each
product
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testers, son
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* Then a new oad from
bloomlibrary.org. It ¢ 'sion number (4.1->4.2)

* We count on people like you to try it out and let us know about problems




OAb

* Nothing 1ged to upgrade to

this version




* Whet W revision 1s
released o 1.1; beta
4.2.100->4.2.1C

* Fixes usually must also be made to any later versions




To Re
1:19-34, |

* Result: email: u get this all the time,
or was it just once U possibly attach a book in a

state where 1t happens when you delete a particular page?”

* Report used about 10 minutes of my time. The program was not fixed.




To |

* Resu Do you mean
that you alog box? Did
Bloom eve d it actually
continue record

Do you have more tha icrophone plus headset)

Were you in any way trying to g the input device picture in the talking book
tool, unplugging a device, plugging in a new one)’

Do you get this whenever you try to record, or only sometimes? If only sometimes, can you identify anything
special about those times?”

* Report used about 15 minutes of my time. The program was not fixed.




Rana Than

[ Ewvari

The pr

® Result;

* Can you give us the t

* Can you give us your customized font’

* Problem may get fixed sometime, if they send us the information...




b Rep
* But whe

* All T could do we oX on this page of this
book, or does it alwa b? Do you know anything

unusual about your system?”

* An even better report would try to anticipate these questions.
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* After a mo
closed.

< Open 10|

BL-5800 Normal @B.

Exception: Cannot
switch recording devic...

waiting on user X | User

BL-5811 Normal Awai

Cannot remove text aver
picture text box

waiting on user X | "User

B2

BL-5812 Norma @B.

Page expired: Server no
longer has this page in_..

waiting on user X | Usger

BL-5817 Normal e@B.

Exception: Out of
memory. ir...

waiting on user X

< Ready For Work
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Exception: Out of
memory. in...

waiting on user X | User
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pages.
Swap

Result: Aft ch 1s disorienting

and then anno

® This was fixed







Loo
On the sa
With the same thing

* We need the book!

* Much of this can be sent when you ‘report a problem’ or create an email from a crash

dialog




* State w

* It’s also very

these steps, or whe

what you did.

S when you follow
DU te trying to remember
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* Prob
filename

* Problem only ha , or >

* Problem only happens if the use > contains a single quote character

* Problem only happens if the Bloom folder 1s on a network drive

* Problem only happens if the Bloom folder 1s in a Dropbox folder




* Prob someone
else 1n a

®* Problem on

* Problem only happens | > comma instead of period for
decimal places in numbers

* Problem only happens in Turkey. (Really! Their alphabet has an unusual
lower-case conversion for the letter “I”, a special dotless letter)




* Proble

* Problem only pr..)

* Problem only happe ord (not if the same text is
typed or copied from Notepad)

* Problem only happens if you paste with shift-Insert, not ctrl-V




* Proble

®* Problem o d and the selection

1s moved until it







* Keep

* Swap folders. E tions.

* Compare results. Were t _ owed successfully?

* Discussion: what was helpful and unhelpful?




oS

* Ifnot, a ons and get
them to 1mp
* Ideally do NOT he

* When the report is clear enough so you can reproduce it, send it in.




* Give it happen

* Improve it unt d before and they

succeed

* Submit it




